User Registration
Overview

User Registration is a mandatory process that associates the products you buy from MMT with the
computers on which your employees install and use these products; and protects MMT against
unauthorized use and copying of its software. The number of User Registrations you have available is
dependent upon the product license type purchased by your firm (see Product License section below).
We recommend you designate one person in your firm as the administrator for managing your existing
MMT User Registrations. Typically an Administrator is the owner of the firm, an office manager or an
administrative assistant. (See the “Administrator” section of this document for more information.)

Product License
There are two license options that may be purchased for your firm to install and use MMT products:

1. Office Account — this unlimited license allows anyone assigned to your office location (physical
location, not company), to install and use the MMT product on any computer.

2. Per User/Installation — this limited license is purchased for a set number of installs. Once this
set number of installs has been reached, the software will no longer allow new user registrations
until the Administrator deletes an existing user registration or contacts MMT to purchases
additional user registrations (installs).

New User Registration

The first time a user accesses a MMT product, the system displays a screen requesting setup of a New
User Registration. The employee will enter information thereby associating one of your firm’s User
Registrations (installs) with his computer’s name. For example,on the New User Registration screen
shown in Figure 2 below, Fred Smith is registering for REARS — Mobile County on a computer named
PARKER2009PC.
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METRO MARKET TRENDS SOFTWARE LICENSE AND SUBSCRIFTION AGREEMENT -

DISCLAIMER

m

The Real Estate Activity Reporting System (REARS) is a trademark of Metro Market Trends. Inc. also known fictitiously as MTinfo, and as MMT.

Microgaft Office Sute and Windows are registered trademarks of Microsoft Corporation. Other product names mentioned in this manual may be
trademarks or registered trademarks of their respective companies and are hereby acknowledged.

The information contained in the Real Estate Activity Reporting System (REARS) has been compiled primarily fram public records, for informational
purposes only. Each county property appraiser compiles the basic data. This data is then converted and enhanced by Metro Market Trends. Inc
MNa lighility 1s assumed by Metro Market Trends, Inc., the county property appraiser. or ather data sources for the accuracy or completeness ofthis
information.

GEMERAL TERMS
| This is a legal agreement between you. the end user,. and Metro Market Trends. Inc. The enclosed Real Estate Activity Reporting System@

(REARS) Software Program and accompanying data is Licensed by Metro Market Trends, Inc. for use anly on the terms setforth herein. Please
read the License and Subscription Agreement.

Installing this software, registering as a user, and downloading the data indicates thatyou have read, understand, and accepted these terms. [fyou

Customer # hARAT

Computer Name |PARKER2DDQPC
Product [AL_Mobils

User Full Name |Fred Srmith

Street Address |3300 Craighton Road

L Zip Code: 32504

Home or Office Office -
. Begister LCancel
EMail Address |fredamith|@hellsouth net
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Administrator

One person in your office should be designated as the administrator for managing existing MMT User
Registrations. Typically an Administrator is the owner of the firm, an office manager or an
administrative assistant. Through use of a password, the administrator is able to:

a. Manage User Registrations — change or delete employees
b. Block specific computers from accessing MMT products

Administrator Password — When your firm purchases an MMT product, we automatically assign an
administrator password. This password is required in order for the administrator to log on and manage
user installations and registrations. If you do not know or have forgotten your administrator password,
the point of contact listed on your account with MMT may call for this information. Please note, we will
only release this information to the point of contact listed on your account, or the owner of your
account.

If an Administrator leaves your firm, we recommend you change the Administrator Password. Likewise,
it should be changed if you think the password has been compromised (i.e. other employees know it).



You may change the administrator password by selecting Help=> Administrative Utilities=> Change

Admin Password (see Figure 1).
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Next, the following screen will display where you first enter the old administrator password, then assign
a new password. Passwords are not case sensitive and should be between 6 to 12 characters in length.
We recommend a strong password that contains both letters and numbers (spaces and special

characters are not allowed).

@ Change Password

=5

—Login Infarmation

Customer Murmkber:

Old Adrnin Password:

MOTE: All information in this section must be entered to make the changes requestad below.

kAT

- Change to This Information

MNew Admin Fassword:

Retype New Admin Password:

*Between B and 12 characters; no spaces

*Between b and 12 characters; no spaces

Subrnit Change Cancel
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Managing User Registrations

Your firm’s administrator may change or delete employee registrations as well as block a computer from
accessing MMT products.

First, the administrator should select Help~>Administrative Utilities>Manage User Registrations.
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Next, the following screen will display when a valid Administrator Password must be entered.

—u_u

@ Admlnlstrator Log{m

Customer Mumber: kAT

Administrator Password:

Ok Cancel
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The following screen will display with a list of all current User Registrations. If you also want to see
previously blocked registrations, simply place a checkmark in the box to the left of “Also Show Blocked
Registrations in List Below”.

Manage User Registrations

File Help

[ Also Show Blocked Registrations in List Belaw

Computer Mame Login Mame UserMame Email Block Reason
HP-Laptop Davis28 Malcolm Davis mdavis@mmtrends.com
Compag2010 . RollTide Sarah Harris sharris@mmtrends.com
FrontOffice RealEstate Josie Nelson inelson@mmtrends.com
CopyRoom PearceD4 David Pearce dpearce@mmtrends.com
Dell33 Bonjourl 4 Brenda Mack bmack@mmtrends.com
CatMaroon Comp98 Cathrine Call ccall@mmtrends.com

Delete Selected User
Fegistrations N

Block Selected
Computers

Close

From this screen, you can:

Figure 7

1. Delete Selected User Registrations — This function should be used when you want to remove an
MMT product from a computer to free up an additional User Registration (install) for another
computer. To use this function click on a User Registration row to remove that user (or
Ctrl/Click to remove multiple users, as shown in the example above). Then click the bottom
button that reads “Delete Selected User Registrations”.

For example, this function could be used if an employee terminates, but their computer remains
with your firm. This will free up a User Registration (install) for use by another employee of your

firm.

2. Block Selected Computers — This function is used to prevent a specific computer from ever

again having access to the MMT product, from your firm’s account.




For example, this function could be used if the terminating employee has the MMT product
installed on their personal laptop. When you choose to block their computer, the terminating
employee is unable to re-register the MMT product using your firm’s account.
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In the example in Figure 8, we highlighted the row of a user and clicked the “Block Selected Computers”
button. The next time the administrator selects “Manage User Registrations”, they can place a
checkmark in the box to show blocked registrations (see Figure 9).
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Frequently Asked Questions

1.

If my computer crashes and | want to install on a new computer, but | don’t have any more installs
what should | do?

From another computer, you log into Administrative Utilities and “Delete the Selected User
Registration” for the computer that crashed. Then install and register the program on your new
computer.

What if | just have a one user account?

Call MMT and ask for Tech Support and they will Delete the Selected Registration for you so that you
can install and register the program on your new computer.

Periodically, when | open the MMT product, I'm prompted to verify that I’'m still employed with my
firm. If I inadvertently answer “No” what will happen?

You will no longer be allowed access to the MMT program until your Administrator, through
“Administrative Utilities” deletes the Selected User Registration for your computer. Then you can
re-open the MMT program and re-register your computer.

If someone leaves our firm and through “Administrative Utilities” we block that person’s computer
is it possible for them to install and use the MMT program on a new computer?

Yes. If they have the original installation instructions with the “Download Code” for your account
then they could download the program to a new computer. However, in order for them to register
the MMT program they would fraudulently have to confirm they are still employed with your firm
(opening themselves up to legal action by you and us).

Will I know if this happens?
Yes. You will be able to see the new registration in your list.
What should | do if this happens?

Contact MMT immediately, then block the new computer through “Administrative Utilities”. We
will take the necessary actions to stop their fraudulent use.

What happens if | inadvertently Block my own or the wrong computer?

From another computer you can log into “Administrative Utilities” and delete the Selected User
Registration of the computer you have inadvertently blocked. Then you should open the MMT
program and re-register the computer.

If | have an Office Account License and allow someone outside our office’s physical location to install
and use the MMT program with my account information, am | doing something wrong?

Yes. You are violating the terms of your license agreement with MMT and the other person is
stealing intellectual property. You will both be held fully liable for uncollected subscription usage
fees.



